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Mission Statement

In the tradition of the Sisters
of St. Joseph of Carondelet,
Nazareth Living Center
participates in the healing
mission of Jesus by ministering
with compassion and
responding creatively to

the needs of aging persons.

Sponsored by the Sisters of St. Joseph of Carondelet
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Resident Satisfaction Survey Results

The resident and family satisfaction survey conducted in May indicates that Nazareth is meeting
expectations and offering better services than most long-term care communities, according to
McGovern Commons Administrator Cindy Berry.

The purpose of the survey, performed every other year by an outside research firm,
is to identify areas of improvement so NLC staff can implement changes to address
those areas. All residents and families are invited to participate.

Each department reviewed results and identified areas for improvement. Initiatives
for immediate implementation this year are twofold: Improving communication and
availability of Administration in Gleason Hall and enhancing activities programming in
McGovern Commons by adding more interesting and stimulating activities and
improving the notification of these activities.

“Nazareth’s ongoing commitment to providing quality services is evident in our
attention to the results of the satisfaction survey,” said Berry. “We are a facility that
prides itself on providing very good services, but we know there is room to improve.
We are taking your opinions and acting on them.”

Residents Celebrate Milestone
Birthday

Residents, family and staff joined together for cake and celebration at separate parties
in honor of two residents’ 100th birthday. McGovern Commons residents Mary
Lammers and S. Rose Louise Wright are all smiles as they celebrate with well wishers.

Mary Lammers is still brimming with life 100 Sr. Joan Kaucher congratulates Sr. Rose Louise
years later! Wright on reaching her milestone birthday.
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